
Withdrawal protocol within 14 days 

 

Provider: SKY WALKERS Czech Republic s.r.o. 

IČ: 27364577 residing in Týnská ulička 1064/6 Prague 1 

 

 

Customer: Name and surname:  ………………………………………. 

   

E-mail:   ………………………………………. 

   

Phone:    ……………………………………….. 

 

Service identification: (date, time) ………………………………………..   

 

 

The rights and obligations of the  customer who withdraws from the ordered service: 

 

- The customer properly fills this protocol and sends it via an email in an electronic form to the 

provider’s email address info@amazingadventures.cz. 

- The provider acknowledges the acceptance of the protocol to the customer without undue delay 

(usually the next business day) and informs the customer of the financial amount he is entitled to by  

withdrawal , and the date on which he may collect the amount in person at the above mentioned 

address of the provider. 

- Any other way of refunding the amount is possible only after an agreement between the customer 

and the provider. 

 

 

Date  ………………………       


